
 

KB-ICE Ball Ice Maker   

PLEASE READ THIS GUIDE BEFORE INSTALLATION 
QuickStart Guide — FDHD1Q501 

INSTALLATION 
 

In the case to provide water direct from water tank to the icemaker unit, follow the steps below: 
 

 Remove all external and internal packaging materials: 
 
 
 
 
 
 
 
 
     Ice Maker Water tank 
 
    Take off the connector with tubes at the rear of the unit; Unplug the dust cap back of the base of 
the tank: 
 
 
 
 
 
 
 
     Place the base beside the left of the unit, insert the connector in to the base: 
 
 
 
 
 
 
    Put back the water tank on the base after fill water, the water tank is ready for use: 
 
 
 
 
 
 
 

Plug in the power after installation as shown above, press the button to start ice making 

 

 

 

 

 

connector Dust cap 

Base of the tank 

Water tank 

NOTE: Please read water tank instructions 
before fill water 



 

  NOTE: 

 Ice Production Capacity: 9 pcs of 24h; 

 You will get the first batch of  ice after 8 hours , The first three batches of ice is likely not up to 
standard due to air trapped in the various tubes and system need time to stabilize ; 

 The variance in shapes below  is normal: 

 

                       

 

 

 

                       

                

 

 

 

 

  

Common Issues Possible Causes Possible Actions 
No ice made at time 
of 8-9 hours 

a、Water tank is not seat properly with its base 
b、Water tube at rear between water tank and 
machine is not connected properly 

a、Push down the water tank to 
ensure it is properly seated on its 
base 
b、 Check the water tube is 
properly connected 

Icemaker is not 
producing ice after 
few days 

a、Machine door is not closed or sealed 
properly, caused frosting internally. 
b、Machine is down or faulty 

a、Unplug the power , leave the 
door open for 24 hrs and use a 
clean cloth to wipe wherever can 
see water remains，then restart the 
machine 
b、Call for service 

“Add water” LED 
light up  

a、Lack of water or water tank level is low 
b、Water tank is not seat properly with its base 
c、Incoming tube is frozen 

a、Add water in to the tank 
b、Push down the water tank to 
ensure it is properly seated on its 
base 
c、Unplug the power , leave the 
door open for 24 hrs，then 
restart the machine 

“ICE BIN FULL”LED 
blinks but actual bin 
not full 

a、The ice detector probe is abnormally 
blocked. 

a、Remove the ice or anything 
away that is blocking the probe 

All LED blinks at the 
same time 

a、Ice jammed at deicing  
b、Machine is down or faulty 

a、Unplug the power , leave the 
door open for 24 hrs，then restart 
the machine 
b、Call for service 

Tab 

Oblong 

Crater 

Flat top Half sphere 

Ring 

Half sphere of ice could be 
caused by lack of water supply 
to the icemaker 

It is also common to see a 
raised ridge or ring around the 
perimeter of the ball ice 

TROUBLESHOOTINGS 

A raised tab on the top of the ice is 
created when too much water is 
supplied to the tray. 
 

From replacing the water filter 
without flushing out air and 
contaminants or low water 
pressure, you will see the ball-
ice with flat top / oblong / 
crater 
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